
POSITION: Area People Partner 
 
JOB OVERVIEW 
 
Summary of role 
The role of the Area People Partner will partner with Headteachers, Nursery Managers and Senior Leaders across a group of our schools, nurseries, and Head Office to deliver people solutions that enable great leadership, engaged colleagues, and effective delivery of our organisational goals.

This is a strategic partnering role with responsibility for embedding the colleague lifecycle, monitoring HR performance, and supporting change programmes across ILG. The People Partner will act as a trusted advisor, building strong relationships, delivering data-led insights, and helping leaders get the best from their teams.
 
Reports to: Head of People	 
Reports in: N/A
Location: Hybrid (working flexibly across Head Office, our settings and from home) 	 
 
 
JOB DESCRIPTION
 

	KEY TASKS 
	Strategic Partnering with Leaders of Our Settings

	 
	· Build strong, credible relationships with Heads, Nursery Managers, Senior Leadership Teams, and central functions to understand their priorities and challenges.
· Partner with leaders to design and deliver people plans aligned with school and organisational objectives.
· Coach and influence managers to enhance leadership capability and foster a positive, inclusive culture.

	
	Employee Relations & Case Management

	
	· Provide expert guidance on complex employee relation matters, ensuring compliance with employment law and organisational policy.
· Work with the People Operations Team (our HR Service Centre) to triage, monitor, and resolve cases efficiently, escalating where appropriate.
· Identify trends in ER issues and recommend preventative actions.
· Ensuring data compliance in response to setting Subject Access Requests.

	
	Talent, Development & Performance

	
	· Support workforce planning, succession planning, and talent development at school and group level.
· Advise and coach leaders on performance management, capability, and engagement strategies.
· Promote continuous professional development in line with organisational priorities.

	
	Being an Agent for Change

	
	· Lead and contribute to colleague lifecycle improvement projects and change workstreams, drawing on internal expertise and external best practice.
· Actively support wider team projects and transformation programmes as part of the People strategy.
· Influence and build trust with stakeholders to drive adoption of new ways of working.
· Support organisational change initiatives (e.g. restructuring, new systems, policy updates), ensuring clear communication and colleague engagement.
· Champion initiatives that strengthen colleague wellbeing, diversity, equity, and inclusion. 
· Partner and collaborate with colleagues across the People community and central functions, ensuring alignment and consistency in delivery.
· Share best practice, insights, and ideas to improve both HR processes and leadership capability.
· Contribute actively to developing forward-looking people plans that support ILG’s growth and cultural ambitions.

	
	Data & Insights

	
	· Use People data and dashboards to provide insights and recommendations to leaders.
· Analyse workforce trends (absence, turnover, ER cases, labour costs) and use evidence to inform decision-making.

	
	Collaboration with People Operations & Payroll Colleagues

	
	· Work closely with the People Operations Team to ensure smooth processes and consistent colleague experience.
· Partner with Recruitment and L&D colleagues to deliver integrated people solutions.
· Contribute to group-wide HR projects and initiatives.
· Collaborate with HO payroll to ensure colleague pay is submitted accurately each month.




	Person Specification 

	
	Essential 
	Desirable

	Qualifications
	· CIPD Level 3/5 or equivalent experience
· UK Driving License or equivalent
	· CIPD Level 5/7 or working towards
· Coaching/mentoring qualification

	Experience
	· HR advisory or management experience in a multi-site organisation
· Strong track record of managing ER cases, including complex and sensitive matters
· Experience supporting organisational change initiatives
· Proven ability to build effective relationships with managers and senior leaders
	· HR partnering experience 
· Experience in the education sector
· Experience implementing or working with modern HR systems
· Experience working within a matrixed environment

	Knowledge
	· Solid understanding of UK employment law and HR best practice
· Knowledge of colleague lifecycle processes (recruitment, onboarding, performance, ER, exit) and how to implement them effectively
· Understanding of data-driven HR and ability to use analytics for insight
	· Awareness of Agile methodology
· Understanding of current and future sector-specific challenges

	Skills and Attributes
	· Strong stakeholder management and influencing skills
· Confident in analysing and presenting People data
· Ability to coach and support leaders through performance management and change
· Commercial awareness, factoring colleague experience and organisational priorities into decisions
· Resilient, adaptable, and comfortable with ambiguity
· Strong delivery focus – able to turn plans into outcomes
· Excellent communication skills, both written and verbal
· Ability to handle sensitive situations with tact and confidence
	· Experience facilitating workshops or leadership development sessions
· Ability to contribute to policy development and organisational strategy

	Personal Qualities
	· Be an effective team player that works collaboratively and effectively with others
· Excellent interpersonal skills, communicating (verbally and in-writing) effectively to a wide-range of audiences
· Support, motivate and inspire both colleagues and pupils by leading through example
· Suitability to work with children
· Confidence, warmth, sensitivity, reliability and enthusiasm 

	Equal Opportunities and Commitment
	Commitment to equality of opportunity for all regardless of gender, disability, religion, and ethnic origin

Demonstrate a commitment to:
· safeguarding and child protection equalities
· promoting the school’s vision, values and ethos
· high quality, stimulating learning environment
· relating positively to and showing respect for all members of the school and wider community
· ongoing relevant professional self-development



 
	 
I have read and understood the responsibilities for the position of Area People Partner.  I am aware that the Job Description is subject to change accordance with the needs of the business.  

	Name: 
 
	 

	Signed: 
 
	 
	Date:       
	 


 
Inspired Learning Group is committed to safeguarding and promoting the welfare of children & young people and expects all staff to share this commitment. Applicants must be willing to undergo child protection screening, as all new staff will be subject to enhanced DBS clearance, identity checks, qualification checks and employment checks to include an exploration of any gaps within employment, two satisfactory references and registration with the Disclosure and Barring Service (DBS).

 

image1.png




image2.png




